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Overview 
“Change password” allows a user’s password to be changed.  

Details Displayed 

• User name.  Enter your user name.  

• Password.  Enter your password.  

To Change Your Password  

• Enter your ‘User name’ and ‘Password’.  

• The ‘Change password’ screen will appear.  Enter the new password into 
the ‘New password’ and ‘Confirmation of password’ entry fields.  

• Click the [OK] button.  

Related Issues 

• If the change has not been successful the previous password will remain 
active.  

• Passwords must have at least 4 characters and they are not case sensitive.  
They should not be meaningful words, names or numbers and they should 
not be written down anywhere.  Creating a password from the first letters 
of words of a meaningful phrase often makes memorisation easier.  

• Passwords should be changed frequently.  While Chreos does not enforce 
this it is good practice to change it every few months.  Passwords should 
never be shared so if you suspect someone else knows your password you 
should change it immediately.  
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• If a password is forgotten a person with administration rights can give the 
user access to establish a new one.  This is done via “Maintenance | 
Advanced access | Access maintenance”.  Refer to “Access maintenance 
(9.16)”.  

• If the only person with administration rights forgets their password, or for 
other reasons can not log in, temporary access can be obtained on 
application to Wild Software Ltd by one of the signatories on the Chreos 
License application.  This can be accessed through “Maintenance | 
Advanced access | Registration”.  
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